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Monthly Quality and Delivery Performance

This lener depicts the Supplier Performance during the specified period of delivery activity o United Defense L.P, ASD, We
sincerely hope that this report will provide useful informaticn for you 1o assess YOI own expeclalzons for customer satisfacton.
United Defense LP. ASD utllizes this information 1o rne oo suppliess incloding thoss suppliers for whom improvement in delivery
of qualily s required.

This report details the Sapplier Performances for Quality & Delivery to all United Dofense LoP. ASD sites, This Information &5 our
“Feedback® 16 you In order thar you can improve, if warmated, your servics to us. As & Valued Supplier we dapend on your ability
10 support cur production neads. This report is but one of several tals we use to datermine your wiability W remain en osr
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Recelving NCs Dn-Time Delivery Late Responses Overnll 1 Month
Month Production MCs Weighted Delivery Welghted Quality
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Tume 2002 oo 100 100 100 [¥] 100 100
Jul-2002 100 96 1o (vt o o8 104
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Oict-2002 10D Lod 10G 100 a 100 104
Mew-2002 10D 1oa 53 100 a 100 a5
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Supplier Improvement ProgramifAction Plan:

Chwerall Rating:

Goodrich Sensor Systems



Bupplier

LA

L EE E E E

L E kB B

b

HACHINE

MACHINE

MACHINE

MACHINE

MACHINE

MACHINE

HACHINE

MACHINE

MACHINE

MACHINE

HACHINE

MACHLIE

TOTALS :

AVERARGES :

EUPPLIER PERFORMANCE REVIEW
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TESCOM Corporation

Industrial Contrals Division
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